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UNITED AGAINST COVID-19

Well, never has North Haven Hospice’s whakatauki/proverb, He waka eke noa - We’re all in this together, seemed
more relevant than the past couple of months.
These have been unprecedented and uncertain times for everyone, but we have all worked together and supported each
other; with each and every one of us doing our bit to help stop the spread of COVID-19.
This has been and continues to be a very challenging time for us all and we continue to wish you good health and wellbeing.
North Haven is always committed to protecting the health and wellbeing of people in our care, and also our valued volunteers
and dedicated staff.
As we’ve approached and moved through the various COVID-19 alert levels, we have taken a well-planned and cautious
approach to changing the way we work, to ensure best safe-practice and comply with the government’s guidelines at
every level.
Our Community Team of nurses and Family Support Team members have been connecting with our patients at home via
phone calls, with nursing home visits made when necessary.
We reduced the number of patients we have in our InPatient Unit (IPU) and reduced the number of visitors allowed, to
maintain safe patient/visitor ‘bubbles’.
While we have needed to change some of the way we work our staff have continued to provide compassionate care and
support to patients and families/whanau/carers.
All our support staff who are essential to keeping the wheels of the organisation turning have been working from home, and
we have all greatly missed our wonderful volunteers who have also been staying home to stay safe.
A more publicly noticeable change occurred several days before the nationwide lockdown when we closed our Hospice Shops.
Unfortunately, the lack of shop revenue has had a significant impact on our fundraising efforts that are needed to cover the
shortfall between the Government funding we receive and what it actually costs to provide our essential specialist palliative
care services.
However, we can reassure you that there is no shortfall in the services and standard of care and support we provide for
patients and their loved ones.

A MESSAGE
FROM ANNE
North Haven Hospice
Board Chair
Kia Ora and welcome to
our Winter 2020 North
Haven News
Kia ora koutou,
As we start this new decade, the Board is confident that
North Haven Hospice is in good heart. We are privileged
with consistent assurance that North Haven Hospice is
providing top quality specialist palliative care for local
people, and support for their families/whanau and carers.
It is certainly a source of pride that Hospice care is so
accessible and available free of charge from skilled,
knowledgeable and compassionate staff.
Equally, the standard of service would not be possible
without the many volunteers who help so generously and
in various ways such as providing company for patients,
assisting with meals, helping at the Hospice Shops and
processing centre, maintaining the gardens and Hospice
vehicles, writing patient biographies, etc. Thank you to our
volunteers for all you do.
Acknowledgement is also due to all families/whanau and
carers providing care for their loved ones during their final
year/s.
The outstanding goodwill of individual donors, sponsors and
local fundraisers is also of significant support to North Haven
Hospice.
As the End of Life Act referendum approaches in September,
progress is being made nationally to gain knowledge about
what voters understand that they are actually voting on;
that is whether the Act as it stands at present should
become law. Several organisations are working together
towards New Zealanders having a good understanding of
what the Act would legislate for and to have their questions
answered to their satisfaction. It looks to be an interesting
and challenging year ahead.
Thank you for your interest in and support for North Haven
Hospice and our values: compassion, excellence, integrity,
respect, stewardship, and teamwork.
Noho ora mai
North Haven Hospice Board Chair

Ann McKillop

QUALITY CARE WITH A
COMMUNITY HEART
North Haven Hospice is a community resource and there
is no charge for our service, which is available to anyone in
the Whangārei District and south-east of Kaipara District
including Mangawhai, Maungaturoto, Kaiwaka, Topuni and
Oruawharo - a total area of 3150 square-kilometres, and
with a population of 100,000.
Hospice is not a ‘building’, but a philosophy of care known
as palliative care and which can happen anywhere. The
majority of patients receive our care and support entirely
in their homes or place of residence. Patients who need
a higher level of care and monitoring may have a short
admission to our inpatient unit (IPU), mostly for symptom
management before returning home.
Our premises in Tikipunga, Whangarei, are like a hub, and
where our doctors, specialist nurses, pharmacist, family
support team, Te Tumu Manaaki, and other staff are based.
In our Community Team, Julie Wood is one of the nurses
and she shares her thoughts below.

Q & A WITH JULIE
WOOD, SPECIALIST
PALLIATIVE CARE
NURSE
How do you describe your
work? Varied and interesting;
no two days are the same.
What makes for a good day? A
rewarding day is being able to make a difference for a
patient; feeling that you are able to help them feel better
and maintain their quality of life.
What is the biggest challenge/opportunity? The biggest
challenge is the geographical area we cover. Sometimes
a nurse can travel over 100kms in a day to do their visits.
This can also be challenging for after-hours visits when you
are aware a patient is needing help as soon as possible.
What is something about your work that you’ve always
wanted people to know? That our job is not all ‘doom and
gloom’ or only about death and dying. It is about making
connections with people living with a life-limiting illness
and knowing how we can make a positive difference to
their lives. There is often banter and laughter with patients,
and likewise with colleagues back in our office.
What is something about North Haven that you want
people to know? There are many facets to the wraparound care and support that Hospice provides (and free of
charge) to patients, their families and carers.

TIME TO CONNECT AND REMEMBER
HELPS WITH LOSS AND GRIEF

Hospice is a philosophy of care that places equal
importance on the physical, emotional, spiritual,
cultural and social wellbeing of a person living with
a life-limiting condition.

In addition, a Remembrance Service is held twice a year, in
June and November, at North Haven’s premises Te Whare
Humarie, overlooking the picturesque Paranui Valley in
Tikipunga, Whangarei.

This holistic approach ensures all the needs of the
person are considered.

Spiritual Care Worker, Kaimahi Tiaki Wairua, Carole Clarke
says it offers a dedicated time to remember.

Whilst hospice care does have a focus on the patient, a
significant part of the wrap-around service provided is the
support for families/whanau and carers; before and after
their loved one has died.
As part of the service that North Haven Hospice
offers, families/whanau and carers are invited to join a
bereavement support group of people who have recently
lost loved ones.
Family Support Team Leader and counsellor Julianne Wright
says that connecting with other people is a helpful way to
feel supported with their loss, while also supporting others.
“Grief is a mixture of emotions and a normal response to
loss. The bereavement support groups also help people
experiencing grief know they’re not alone in feeling the
way they do. The support that members give each other,
attendees have found to be invaluable,” Julianne said.

“It creates a space for people to come together and
memorialise their loved ones who have died. People are
welcome to bring photos to display and also have the
opportunity to speak,” she said.
“It is always a very special occasion; very emotional but
with lots of love throughout the room.”
Carole says patients are often concerned for their loved
ones and like to know that after they die, their family/
whanau will continue to receive care and support.
“We reassure them that we’re here for them and their
loved ones now, and we’ll be here for their loved ones
afterwards. Patients find that quite comforting.”
The next Remembrance Service will be held on Wednesday
24 June.

TE WHARIKI
MOWITH
TE HUARAHI
WHAT
HAPPENS
THE CARDS ON
Why do we need to
OUR
MEMORY
TREES
AND
THE
TREE
OF whenua fundraise?
North Haven’s pathway forward
with
tangata
REMEMBRANCE?
We receive some Government
If you stopped by one of our Memory Trees or the Farmers
Whangarei Tree of Remembrance just before Christmas and
wrote something on a card in remembrance of someone
special; we want to share with you the journey all those
cards (and your heartfelt thoughts) took.

The cards were cremated at Maunu Crematorium, ready to
be blessed and then scattered in the garden at North Haven
Hospice’s premises Te Whare Humarie, overlooking the
picturesque Paranui Valley in Tikipunga (see photo on page
1). This ceremony took place in March and was combined
with a thank you afternoon tea for Memory Tree volunteers
and business supporters.
Memory Trees donations were optional, but thanks to
the amazing generosity of people in our community, we
fundraised a whopping $21,773.67. This was made upof
$14,515.78 of public donations and $7257.89 from Morris
and Morris Funerals, which generously sponsored $1 for
every $2 donated.
Thank you also to the local businesses who hosted our
Memory Trees; including Regent New World, Mitre
10 Mega, Countdown Tikipunga, Pak ’n Save, and Orrs
Unichem Pharmacy Ruakaka. Plus, thank you Ecosse
Business Systems Whangarei for loaning us mobile eftpos
machines, and Northern Districts Security for collecting the
donations each day of the 12 day campaign, free of charge.
And, another thank you to all our Memory Tree volunteers
for giving up your time to help.

funding via Northland District Health
Board. However, the gap between
that funding and the actual cost to
provide the care and support we give
is $1.89 million for the 2019/20 year.
This is what we need to fundraise,
which works out to over $36,000
every week!
And, every dollar raised here, stays
here; supporting what is an essential
health service for local people
facing the end of life and during
bereavement.
Unfortunately, having to close
our Hospice Shops and halt other
fundraising activities during the
COVID-19 lockdown means we’re even
more in need of financial support. If
you can help, thank you!

From Farmers Whangarei customer donations to the Tree
of Remembrance and purchases of the collectable hospice
baubles, $7527 was raised for North Haven Hospice. Thank
you to everyone for your support!

THE GIRLS CLUB’S HOUSE TOUR FOR
HOSPICE RAISES $38,500
What a result! We are humbled by all the time, effort and
work by The Girls Club members for another successful
House Tour last November.
To Leeanne, Kerry, Shari, Claire, Jules, Gemma, Briar and Jo,
as well as Lisa and Vanessa (who couldn’t make it for the
presentation photo), thank you!
Thanks also to the house owners for volunteering your
homes; to the event sponsors (Art Northland, Educare,
Generation Homes, Global Diamonds, Richard Cranenburgh
Design, Ryman Healthcare, and Virgin Concrete) and to other
supporters (Gift Box Boutique, Kiwi Span NZ, Level, NZME,
PGG Wrightson, Quest Whangarei, Quilt-Me Kiwi, Reyburn &
Bryant, Split Bar & Restaurant, and WRMK Lawyers).
Volunteer Trudy Burrell scattering some of the ashes of
the cards from the Memory Trees and the Farmers’ Tree of
Remembrance.

And, one more thank you to everyone who bought tickets to
help fundraise for North Haven Hospice.

ERIC’S ‘INKED’
North Haven Hospice volunteer Eric Manning was in his
early 80s when he got his first tattoo. Now, four years on,
he has four.
The most recent was North Haven’s waitohu emblem,
featuring a kowhai and koru, and which represents a heart.
“I’m proud to wear it. My only regret is that I didn’t get it
bigger,” he said.
Eric has been a volunteer in the Hospice Shop’s Processing
Centre since 2013, after a friend suggested the idea.
“I said ‘yeah, I’ll come and have a look’, which I did, and
joined up. I remember it well because I’d just had my 80th
birthday.”
Eric started out sorting donated items, but soon transferred
to the electrical testing department, because of his
electrical career background.
“At that time there were two of us in electrical, now there’s
seven, working different days and times.
”He says it is a good feeling knowing that they are testing
donated electrical items and making sure they are safe and
reliable for other people to use.
“We’re turning electrical appliance cast-outs into products
that can be bought for an economical price and reused for
years by other people,” he said.
”I really enjoy it. We’re like a big family with real
camaraderie. There’s a lot of chatter, laughter and some
fooling around. Plus, it’s good knowing the shop proceeds
make a good contribution to the fundraising needed to help
provide Hospice’s IPU and community care.”
A year after Eric began volunteering, his late wife Margaret
started receiving Hospice care, after the cancer in her
breast spread to her bones. Eric began attending carer
support sessions at Hospice’s premises in Tikipunga.
“The care and compassion from everybody in Hospice, both
at the IPU and the shop, was incredible. That encouraged
me to stay on as a volunteer, and I even increased what I
had been doing. I wanted to give something back for what
they had done for Margaret and myself,” he said.
“I’d never had a tattoo during my 80-plus years, but after
Margaret passed away I had her name put on my shoulder.

North Haven Hospice’s waitohu captures the essence of

Then I got a second one representing Margaret’s heart

Hospice at a glance. The kowhai depicts our connections

flying free, and then the Pink Ribbon. And, now the North

with this land as well as the national Hospice movement;

Haven Hospice waitohu, which people notice and ask

the koru depicts a sense of growth and strength while

about. It’s nice.”

always maintaining a solid core; and the stylised heart
depicts the compassion, care and aroha that underpins who
we are and what we do, as well as our community that lies
at the very heart of Hospice.

PATRON

WHAT’S COMING UP?
Shorts for Hospice - Friday 19th June
Shorts for Hospice will be held on Friday 19th June (two days before the
winter solstice, aka mid-winter, which falls on Sunday 21st).

Murray Lints

BOARD
MEMBERS

Fundraising for a local charity by wearing shorts in the middle of winter?
Yeah, let’s do this! Life is short. Live every moment.

Ann McKillop (Chair)
David Bawden
Colin Campbell
Fay Colthurst
Pamela Head
Joe Makene (ex officio)
Roger McClean
Gabrielle Thompson
Graham Withers

Take part with friends, colleagues, or even by yourself.

LEADERSHIP TEAM

So it’ll be pretty-much the shortest day of the year and yeah it’s winter,
but open your summer clothes drawer and find some shorts to wear and
fundraise to help North Haven provide specialist care and support for
the dying and bereaved.

For details and an Info Pack, visit our website or email fundraising@
northhavenhospice.org.nz or phone 09 437 3355 (weekdays)
or 0274 655 344.

Chief Executive Officer
Leonie Gallaher

Medical Director
Dr Warrick Jones

Clinical Services Operations Manager
Cathy West

Quality & Safety Manager
Elizabeth Lee

Te Tumu Manaaki
Lale Alldred

Volunteer & Hospitality
Services Manager
Jane Scripps

Business Manager
Stephen McKinstry

Retail Manager

Thank you to these local businesses for their
fundraisers for North Haven Hospice:
• House of Travel Whangarei for its Christmas raffle ($1503 donated)
• Three Hairdressing for Pamper with a Purpose ($3885 donated)
If you’re involved in a fundraiser for North Haven Hospice, please let us know by
contacting Brian on 09 437 3355 or brianc@northhavenhospice.org.nz.
We’d love to help you with it.

Thank you to the following grant providers for their contributions over the past year:
• A K Franks Charitable Trust
• BlueSky Community Trust
• Elaine Gurr Endowment Trust (through Perpetual Guardian):
• Hospice NZ Grants Programme, proudly supported by the Harcourts Foundation

Fundraising & Communications
Manager
Kelvin Teixeira

CONTACT US
NORTH HAVEN HOSPICE
24A Takahe Street,
Tikipunga,
Whangarei 0112
PO Box 7050,
Tikipunga,
Whangarei 0144
Ph: 09 437 3355

• Oxford Sports Trust
• Pelorus Trust
• Pub Charity Ltd

Kathy McMillan

Thank

you!

admin@northhavenhospice.org.nz
www.northhavenhospice.org.nz
Find us on

Charities Registration: CC 25574

