VOLUNTEER TIME, NOVEMBER 2020

“I want to be able to say that I contributed more than I criticized”
Brene Brown
2020, like no other, has brought
change to every one of us in some
way. North Haven Hospice as a
community has experienced this
too. In retail, lockdown life was an
extremely difficult time which
resulted in the processing centre
closing.
This has been a positive change
that has brought a buzz back to
the North Haven shop from the
processing team to the showroom,
from shoppers, volunteers and
staff alike. Thank you for staying
and being part of this growing and
dedicated team.
Based at hospice, volunteers
really looked forward to returning
(as did staff) and they have
embraced a range of activities.
These include additional services
for patients and carers, and
attending outings and education in
record numbers.
We all looked out for each other in
so many ways, and began to really
appreciate how glad we were to be
back together. It’s
nice to see these
positives from our
lockdown.

There is much to look forward to in
2021; some of these things are
outlined in this newsletter which you
are welcome to take advantage of as
one of our valued volunteers.
We are immensely thankful to each
and every one of you for choosing to
support this hospice and help make it
what it is.

Here is Keith, now discharged from our
service working with biographer Kristin

Christmas at hospice

Nau Mai, Haere Mai
Julie
Our new Chief Executive, Julie Sexton,
starts here on the 30th of November
with her whakatau at 10am.
Over the coming months you will meet
Julie in various ways and, of course
you may look her up on the internet.
You will find she has had hospice
experience from working at Dove
Hospice, Eastern Auckland and brings
experience in retail and fundraising.

If you are volunteering over
the Christmas period and
would like to show your
partner/family where you will
be, please give them a tour
(obviously not into the IPU
work area with confidential
information).
You are providing a special
gift by being here and it is
appropriate that your family
can be offered the opportunity
to see why you are here.

We often hear of the impact of volunteers ‘being’ with patients, here are a couple of
examples: We received a request for a community sitter for a man who was not a talker
and his wife said that the volunteer could sit in an adjoining room. However, once our
volunteer David and the man he was to sit with met, ‘they got on like a house on fire;
couldn’t stop them talking.’ We think the wife was rather surprised!
Another man was having to make a decision under time pressure to go into respite care in a residential
home, he was very tense and anxious. Our volunteer Michael put out his two hands- palms up- in a
Buddhist greeting, the anxious man without thinking placed his hands on our volunteer’s palms and visibly
relaxed, then agreed to go to respite care, his tension gone.
Lynn, our Nurturing Touch volunteer, having updated her essential skills training, could see a woman she
was giving massage to had little energy left to swallow, no longer being able to take large gulps, she was
a risk of choking. Lynn was able to advise the woman’s partner to give liquids on small teaspoonfuls,
watching for swallowing to happen.
Our Remembrance Service
We hold remembrance services twice a year. Due to COVID19 some staff and
volunteers have not been able to grieve as they normally would. Attending the
Hospice Remembrance Service is a way of acknowledging your special person in
a place you know and trust. For volunteers who have built a special relationship
with their patients this is way for you to say goodbye.
Posies came from Lyn, the floral decorations from our volunteer floral artists, the
kowhai tree saplings from nurse Sue Grocott who grows them from hospice garden trees, the wonderful
catering was prepared and donated by volunteer Maureen (helped by granddaughter Annabel) and the
singing by the Giant Drop in Choir. This event was put together by the Family Support Team assisted by
volunteers Graeme, Gail and Emma, Julie Turner from Quality and Risk, Cathy West (Clinical Manager)
and Steve McKinstry (Business manager and acting CEO).
If you are interested in taking part in on-line New Zealand grief centre training
please read on;
The Grief Centre would like to let you know about our recently released Online
Course designed for anyone whose role involves working with difficult change,
trauma, loss or grief.
The course can be completed as and when time allows, and participants are asked to apply the content to their
role. A certificate can be provided on successful completion.
Content has been grouped into four modules.





Module 1: The Impact of Difficult Life Situations - Common Reactions
Module 2: The Nature of Good Support - Support needs and boundaries
Module 3: Providing Good Support - Skills for all Situations
Module 4: Strategies for Self-Care - Working Sustainably

The course is priced at $95 (plus GST) however a discounted rate is available for registrations of 5 or
more. Please contact Jane Scripps as soon as possible with your interest and she can apply for the
discounted rate.

You Advising Us
This year Kathy and Jane established a Volunteer Advisory Group
with representatives from Team Leader groups across the organisation. Their first two questions were:
1) as a volunteer what must our page of the new website have on it
and feel like? And 2) how do you imagine NHH volunteering in three
years time?
Every six months they will be asked to advise us on a specific topic.
Your opportunity to join in comes in the following way: during the year you will receive, via email, questions
from Kathy and Jane through Barb Bailey (from Volunteer Services), or if you work at the shop this will be
in paper form. We would like to hear from you about your experience of being a volunteer at hospice and
how we can improve the experience for you and the people you help us care for. Please take part as it
gives you the opportunity to shape your experience as a volunteer, as well as future volunteers.

Your opportunities as a volunteer at hospice 2021
The speakers are booked, and the workshops are planned for 2021. They are what you have asked for
from your evaluations. It is important that you all feel invited to attend and to this end Belinda and Eve in
the shop and Barb at hospice will be handling invitations and RSVP’s.
Kees Lodder (Palliative Care Specialist based at the hospital) will host his annual discussion. In 2021 this
will allow you to explore how the new ‘end of life’ act will be experienced; take this opportunity to hear the
facts and ask your questions. Then, later in the year we will host Maree
Sharp from the District Health Board who will run a workshop on How To
Complete Your Advance Care Plan.
Hospice Visits are back for 2021, every four months, hosted by volunteer
services staff and volunteers. This is your opportunity to remind yourself
why you volunteer here, and to knock those many community ‘stories’ or
‘fallacies’ on the head.
Check in with us about the facts, we want to share with you.
THANK YOU’S

Hi Colin! this happy guy is to be found
in our music section, he is also a drummer, full of stories about his industry.

We regularly receive thank you cards from family members whose loved ones we have helped to care for.
Here is one in its entirety.
“Coming here has been a real turning point for me and my partner. In just a few days he has transformed
from a pain-ridden, sick person almost unable to eat or even sit for long. Today we have been out. He has
been pain free for more than six consecutive hours and he has been able to enjoy the dog with friends
and family. Without exception, we have been impressed with professional staff and volunteers. For me,
personally, I feel that I have solid support and people really care about both of us.”
Happy summer to you all, keep connected, doing what you most enjoy and thank you
for choosing North Haven Hospice to gift your support and time to, we couldn’t be
happier that you have.

