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COMPASSIONATE COMMUNITIES THAT WORK
TOGETHER SUPPORTING PEOPLE TO LIVE AND
DIE WELL.
HAPORI AROHA E MAHI TAHI KI TE TAUTOKO I
TE IWI KI ORA ME TE MATE PAI

North Haven Hospice promotes and provides
skilled and compassionate specialist palliative
care, with the focus of care being the person, their
family and whānau. We serve a diverse population
of approximately 80,000, living in the wider
Whangarei district which extends from, Bland Bay
to the North, Mangawhai Heads to the South, and
Maungaturoto to the West.
Most of the care we provide takes place where
people live, with our multi-disciplinary team
assessing the holistic needs of patients and
families/whānau, and then working collaboratively
with other services to meet these needs as much
as possible. We also provide a hospital liaison
service within Whangarei Hospital and support
staff working in other organisations to help
ensure the highest standard of palliative care is
achieved. Our 6 bed In-Patient Unit is accessible
by all Northland hospice patients, with reasons for

admission including symptom management, end of
life care and short-term respite care.
In addition, we have a regional focus through
education, clinical and advisory services, and we
participate in national initiatives where appropriate.
Our volunteer workforce supports the work of
hospice across all its operations, and service delivery
is maintained through committed administrative,
quality and safety, information (IT), education, retail
and fundraising & communications teams.
North Haven Hospice is a not-for-profit organisation
which is generously supported by local businesses
and our community. We receive approximately 60%
of our funding from the Northland District Health
Board. The balance of funding is raised through our
retail shops, grants, bequests, donations and other
fundraising campaigns and events. Our services are
provided free of charge.

NORTH HAVEN HOSPICE

At North Haven Hospice we deliver skilled
and comprehensive specialist palliative
care that aims to support patients and
their family/whānau to live with dignity
and hope while coping with grief and the
end of life.
We work collaboratively with other
services to develop understanding of, and
to practice quality palliative care in our
community.

North Haven Hospice was established
in 1986 through the commitment and
vision of a group of passionate community
members who wanted to provide care
and support for patients and their family/
whānau at the end of life.
A small dedicated team worked from the
old Medical Superintendents’ residence
at Whangarei Hospital, until a purpose
built Hospice was established in Tikipunga,
overlooking the peaceful Paranui Valley in
1996. North Haven Hospice has developed
a strong relationship with Pehiaweri Marae
- one that began when the first sod of
earth was turned by local Kaumatua,
Ben Kake, and this continues to the
present day.
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Underpinning everything that we do at hospice are our values of:

•

OUR VALUES

OUR HISTORY

OUR MISSION

NORTH HAVEN HOSPICE SOCIETY INC.

•
•
•
•

•

INTEGRITY TU TANGATA

Integrity requires courage, strength and commitment - it builds
trust & trust creates a solid foundation from which respect can grow.

RESPECT WHAKAUTE

When we treat people with respect we affirm dignity & a sense
of self worth.

COMPASSION AROHA

Compassion requires partnership and genuine engagement - it is caring
& empathy in action.

EXCELLENCE TE HIRANGA

A culture of excellence inspires confidence, supports learning &
encourages innovation.

TEAMWORK MAHITAHI

Teamwork means creating a culture that values collaboration & a belief
that better outcomes are achieved if we work together co-operatively
and harmoniously.

STEWARDSHIP KAITIAKITANGA

Trustworthiness as an organisation & accountability to the community is
shown through the careful management of all resources entrusted to us.
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BOARD CHAIR
Kia ora tātou and warm greetings to all.
It is an honour to introduce North Haven’s 2017-18 Annual
Report that highlights numerous achievements as well as
some key challenges faced over the past year.
High quality palliative care for our community of the wider
Whangarei region has continued to support increasing
numbers of patients, their whānau and loved ones within
a tight financial environment. It is clear that the peoplecentred values and vision embedded in our Strategic Plan
(2017-2021), has had a positive influence on the culture,
and ways of working in the organisation. In particular, there
has been further development, implementation and review
of quality improvement methodology, guided by the criteria
and processes of the Healthcare Excellence Programme.
Collaboration with Northland District Health Board and
other healthcare agencies has been another strong feature
of this year’s achievements.
This year’s Annual Report explains how the integrated
model of five pillars, six goals and associated objectives
are foundational to all management processes and service
provision across the organisation. As North Haven Hospice
Board members, we value the stability, cohesion and
consistency afforded by the plan, as a supportive framework
for governance over the past year. We wholeheartedly
appreciate our multi-professional team of committed
doctors, nurses, and family support staff who provide care
for patients in their own homes, our day programmes and
the In-Patient Unit. Equally essential to ensuring these
high standards of service provision are our Business &
Administration, Retail, Volunteering & Hospitality Services,
Quality & Safety and Fundraising & Communications teams.

Ultimately, it is the
generosity of time, skill,
donated goods and financial
support of our community,
which makes the excellent work of North Haven
Hospice possible.
We warmly thank our volunteers who work in so many
differing roles, our national and local sponsors, the
many businesses who support our special projects and
services, and the North Haven Hospice Endowment
Trust for the crucial, supportive role that they play.
We warmly congratulate Leonie, her Leadership
team, and all staff for a high level of commitment and
excellence in the care provided to patients, families and
whānau. Many thanks are also due to my fellow board
members for giving of their time, expertise and support.
Dave Bawden
Colin Campbell
Fay Colthurst
Matthew Davison
Pamela Head
Jim Kilpatrick
Joe Makene
(ex officio)
Roger McClean
Gabrielle Thompson
Nola Sooner
(Board Minutes Secretary)
Ngā mihi mahana

Ann McKillop
Board Chair
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NORTH HAVEN HOSPICE

CHIEF EXECUTIVE OFFICER
He aha te mea nui o te ao?
He tāngata, he tāngata, he tāngata.
What is the most important thing in the world?
It is people, it is people, it is people.
North Haven Hospice is all about people, with the 594 patients
and their families and whānau who received our care over
the past year being at the very heart of all we do. Our staff are
our greatest asset and while we have said farewell to some
familiar faces this year we have also welcomed new paid
staff and volunteers who bring a wealth of knowledge and
experience to the organisation. Our clinical and family support
teams continue to provide an excellent standard of holistic
care to people we care for in the last days, weeks and months
of life, support that continues into the bereavement period.
Our volunteer workforce has continued to expand with more
than 500 volunteers undertaking a range of roles across the
full spectrum of Hospice operations, while our Business &
Administration, Volunteering & Hospitality Services, Education,
Quality & Safety and Fundraising & Communications teams are
integral in making sure the culture of excellence is sustained
across the organisation.
The provision of quality end of life care is a shared
responsibility and we continue to strengthen linkages with
multiple service providers to ensure care is as coordinated
and comprehensive as possible. Our relationship with
the Northland District Health Board is one of collegiality
and support, we work collaboratively with the three
other Northland hospices, and our special and enduring
relationship with Pehiaweri Marae remains integral to
how we function as an organisation. As in previous years
this Annual Report has been structured around our five
strategic pillars: Service, People & Culture, Quality, Financial
Sustainability, and Growth & Innovation. While new
initiatives and achievements are highlighted, these occur
within the context of ‘business as usual’ activities that must
always be fulfilled to a high standard. We ended the year

on a positive note financially, in
large measure due to receiving an
unexpected bequest towards the
end of the financial year. While
financial management remains
robust, operational costs continue to rise, and increasing
competition for both the fundraising and charity shop dollar
creates a challenging environment. Income derived through
grants supports capital and operational expenditure and in
contrast to previous years, expectations were exceeded, a
trend we are hopeful will continue. A range of fundraising
endeavours helped ensure a successful year and the Hospice
shops continue to provide a significant funding stream.
As an organisation, we are always humbled by the generosity
of our community, the individuals, community groups and
businesses who support us in so many ways, tirelessly
fundraising to help us continue to provide services free of
charge, providing assistance to meet operational costs,
supporting our retail outlets, and gifting time as volunteers.
It is also important to recognise the role our community
has in caring for family members, whānau and friends who
are dying, those who care for them, and those who are
bereaved. Good end of life care is every-one’s business, and
we are all part of a compassionate community that together
can make a difference.
Finally I would like to most sincerely acknowledge and
thank every member of the North Haven team for their
ongoing commitment to, and passion for, the work we do,
the Leadership Team who are unwavering in their pursuit
of a culture of excellence and innovation, and the members
of North Haven’s Board who provide strong governance
and wise counsel. It is a privilege to be part of a team who
live our values every day and who strive to make a positive
contribution in the lives of those we care for and our
community as a whole.

Leonie Gallaher
Chief Executive Officer
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OUR FIVE PILLARS
STRATEGIC GOAL 1:

•

We have brought a more deliberate and
purposeful focus to meeting carer needs through
implementation of a model of carer support.
An evidence based approach is undertaken to
assess carer needs and to collaboratively plan
a way to best meet these needs, the aim being
to enable carers to feel more confident and
prepared to undertake this challenging role. It was
a privilege to host Ros Capper, author of the book
“The Accidental Carer”, in May. Ros shared her
experiences as a carer and the importance of the
‘home care team’ in supporting both herself and
her husband.

•

A significant achievement has been the successful
roll out of PalCare, our electronic patient
management system, to staff working at the
Northland District Health Board. This is a ‘first’ for
New Zealand and means NDHB staff can access
the PalCare records of shared patients, improving
communication and continuity of care.

WE WILL CONTINUE TO DEVELOP PATIENT AND FAMILY/
WHĀNAU SERVICES THAT ARE RESPONSIVE TO CHANGING
NEEDS AND THAT ARE BASED UPON CURRENT BEST PRACTICE.

Why is this important?
An ageing population with people living longer, changes
in clinical practice that have influenced the trajectories
of illness, and recognition that access to services for
some population groups can be challenging, means
we must be innovative and flexible in our approach.
We also recognise that informal carers will increasingly
undertake their role for longer periods of time and will
require different dimensions of support to meet their
changing needs.

SERVICE

How will we meet this goal over the next 5 years?
• We will evaluate how we deliver all our patient and
family/whānau focused services, identify areas for
improvement and ensure services are efficient,
effective, and responsive.
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•

We will actively focus on enhancing carer strengths
and resilience.

•

We will ensure we are well prepared to respond
to technological advances that support service
delivery.

What have we achieved this year?
• We have re-designed the in-patient and community
nursing leadership roles to strengthen the clinical
leadership focus, and are in the process of
introducing a case management model within the
community to improve continuity and co-ordination
of care for patients and their families and whānau.

NORTH HAVEN HOSPICE

OUR FIVE PILLARS

STRATEGIC GOAL 2:

•

SERVICE

WE WILL CONTRIBUTE TO THE DEVELOPMENT
OF INTEGRATED PALLIATIVE CARE SERVICES
LOCALLY, REGIONALLY AND NATIONALLY.

Why is this important?
The provision of excellent palliative care
is complex and multi-layered. It requires
cooperation and collaboration across a range
of service providers and sectors if people within
our community are to have access to good
quality palliative care wherever they may live.
How will we meet this goal over the next
5 years?
• We will be as responsive as possible
to the needs of primary palliative
care providers and will contribute to
initiatives that enhance service linkages
and stream-line care for patients and
their families/whānau.
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What have we achieved this year?
• Our Clinical Nurse Educator works across the
Whangarei and Kaipara districts, and supports the
Nurse Educators employed by the mid and far north
hospices, to enhance the knowledge and skills
of staff caring for palliative patients in a range of
settings. Over the past year 95 external education
sessions have been provided, and participants, who
predominantly work within the aged residential
care sector, continue to provide positive feedback
about the learning that has occurred and the
difference this will make to their practice.
•

including regular patient clinics and education
sessions undertaken across Northland by North
Haven’s Medical Director, the after-hours telephone
support we provide for Hospice Kaipara, and regional
support for PalCare utilisation and reporting. Over
the past year patients residing in areas serviced by
the other Northland hospices have accounted for
10% of occupied In-Patient Unit bed days.

We will continue to support the model of
collaboration and partnership with the Hospices of
Northland, develop linkages with hospices across
the Northern region and will be actively involved in
relevant national initiatives.

The close working relationship across the Hospices
of Northland has been maintained, with activities

•

Having a voice at a national level helps us to grow
as an organisation and senior staff have been
involved in two key national initiatives, a review
of national palliative care standards, and work to
develop a set of palliative care outcome measures.
The latter enables clinicians to measure changes
in a patient’s health over time, and finding out
the reasons for those changes can help hospices
improve the quality, efficiency and availability of
palliative care.
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OUR FIVE PILLARS
STRATEGIC GOAL 3:

and / or study leave has been provided over the
past year to support the ongoing development of
specialist knowledge and skills across all segments
of the organisation. A particular highlight this
year was an initiative led by a member of the
community nursing team that saw all clinical
staff and Managers participate in Silver Rainbow
training to enable us to better meet the needs of
the LGBT community.

WE WILL DEVELOP AND MAINTAIN A
RESILIENT AND ENGAGED WORKFORCE THAT
IS WELL SUPPORTED AND PREPARED TO FACE
FUTURE CHALLENGES.

P E O P L E & C U LT U R E

Why is this important?
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Our workforce includes paid staff and
volunteers and each individual has a role
to play in achieving the organisation’s goals
and objectives over the next five years. Our
organisational whakatauki, ‘he waka eke
noa’ (a canoe which we are all in together)
highlights the importance of a shared vision
and direction if the organisation is
to move forward and be responsive to
future challenges.

•

Systems and processes related to volunteer
management have continued to be fine-tuned and
the comprehensive education programme is well
attended. We have seen an increased demand for
the life reflections and nurturing touch services
provided by volunteers, and the pet therapy pilot
has morphed into a regular part of Hospice life in
the In-Patient Unit. The retail team of staff and
volunteers work hard to ‘turn second hand goods
into first class care’, and the Processing Centre
and associated Outlet Shop that were opened in
October 2016 are now well established.

•

35% of our nursing workforce have been recognised
as proficient or expert practitioners on the
Northland DHB’s Professional Development and
Recognition Programme, with proactive peer
mentorship a crucial factor in supporting nurses
through this process.

How will we meet this goal over the next
5 years?
•

•

We will progress the development of
an effective and supportive workforce
environment.
We will foster workforce engagement
through developing an organisational
culture that is characterised by open
communication, empowerment and
commitment to the values, vision,
mission and strategy of the organisation.

What have we achieved this year?
•

We currently employ 85 staff members
(22 casual staff and 49 FTE permanent
staff) and 1460 hours of in-service,

NORTH HAVEN HOSPICE

OUR FIVE PILLARS
STRATEGIC GOAL 4:

What have we achieved this year?

WE WILL UTILISE THE HEALTH CARE
EXCELLENCE FRAMEWORK TO IMPROVE
SERVICES AND GET SUSTAINABLE RESULTS
ACROSS ALL COMPONENTS OF
THE ORGANISATION.

•

The Health Care Excellence Framework is gradually
being embedded within the organisation. It is
purposefully used during the annual service
planning process, it is reflected in the increasing
rigour being brought to various projects through
implementation of quality improvement science,
and it has been formally integrated within North
Haven’s revised Quality & Safety Framework.

•

The process for gaining feedback from patients has
been improved through changing from postal to
telephone surveys. The response rate to an initial
trial was 76% compared to 21% via the postal
approach and this will now be integrated into ‘the
way we do things’.

•

Requirements for regulatory compliance have been
maintained; our health and safety committees
continue to be valuable forums to engage with staff
and volunteers on current issues; and an improved
system of infection control surveillance has
been developed.

•

The culture of reporting untoward events remains
strong and no serious harm accidents or injuries
occurred this year; and we have undertaken a
complete revision of our health and safety risk
register, engaging with staff through this process.

Why is this important?

QUALITY

North Haven Hospice recognises the synergy
and inter-dependence that exists across
the organisation and that each service
component must operate at a consistently
excellent standard if we are to be agile
in responding to changing needs and
expectations. The Health Care Excellence
Framework that has been adopted by
North Haven Hospice promotes a systems
perspective that helps an organisation to
answer three fundamental questions: Is your
organisation doing as well as it could?, How
do you know? What and how should your
organisation improve or change?
How will we meet this goal over the next
5 years?
•

We will utilise the Health Care
Criteria for Performance Excellence
as the framework when developing,
implementing and evaluating North
Haven Hospice’s annual service plans,
and will assimilate this approach
into existing quality improvement
methodologies.

ANNUAL REPORT 2017-18
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F I N A N C I A L S U S TA I N A B I LT Y

OUR FIVE PILLARS
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STRATEGIC GOAL 5:

What have we achieved this year?

WE WILL CONTINUE TO GROW DIVERSE
FUNDING STREAMS TO MAXIMISE INCOME
AND ENSURE FINANCIAL SUSTAINABILITY FOR
THE ORGANISATION.

•

Why is this important?
In order to ensure financial stability and
long-term viability we must continue to
maintain a range of funding streams and
ensure prudent management of financial
resources to achieve the greatest impact for
the people we care for.
How will we meet this goal over the next
5 years?
•

We will continue to improve efficiencies
within our retail fundraising arm and
develop innovative ways to grow and
maintain a loyal customer base.

•

We will implement the ‘Koru Supporters
and Sponsorship Model’ to support
collaborative and effective engagement
with key community supporters and
sponsors, together with maintaining
core fundraising activities.

•

We will ensure all financial systems and
processes are efficient, ‘fit for purpose’,
and based upon current best practice.

•

The Hospice shops have continued to improve
systems and processes to ensure they are as
efficient as possible, and we continue to provide
work experience for training providers to support a
younger generation to have some appreciation of
Hospice services, end of life care, and the value of
volunteering.
A ‘conversation corner’ has been established in
the main Hospice shop to encourage customer
loyalty through people understanding the linkages
between shop and Hospice activities, and our radio,
print and digital media campaigns have reinforced
this relationship.

•

A corporate sponsorship strategy has been
completed to provide a robust platform to secure
long term sponsorship to assist with ongoing
operational activities.

•

Significant fundraising endeavours this year have
included: Grants from a number of very supportive
Charitable Trusts; the very successful bi-annual Girls
Club House Tour; a Charity Hospice dinner organised
by Harcourt’s Optimize Realty where Gilbert Enoka
(mental skills coach for the All Blacks) was the guest
speaker; the Memory Tree campaign, with funds
raised supplemented by Morris & Morris; and the
national ‘Caring Connections in our Community’ and
Tree of Remembrance Farmers campaign.

NORTH HAVEN HOSPICE

OUR FIVE PILLARS
STRATEGIC GOAL 6:

which North Haven Hospice sub-contracts to
Manaia and Te Tai Tokerau PHOs. Over the past year
171 new referrals were accepted by this service,
with the evaluation demonstrating improved carer
resilience and confidence, factors that positively
impact on the carer been able to remain in the
caring role.

WE WILL USE A PUBLIC HEALTH APPROACH
TO PALLIATIVE CARE TO TURN THE WORDS OF
OUR VISION INTO REALITY.

Why is this important?
Compassionate communities is a public
health approach to palliative care that
recognises that end of life care is everyone’s business. We believe that enhancing
and supporting community capacity and
resilience through this approach will expand
the richness and effectiveness of end of life
care and that death, dying and bereavement
will become more normalised within society.

I N N O VAT I O N

How will we meet this goal over the next
5 years?
•

We will embed a public health approach
to palliative care within North Haven
Hospice by placing this lens on the
services we provide and how we operate
as an organisation.

•

We will champion this approach broadly
to enable communities to become more
familiar with caring for and supporting
the dying and the bereaved.

What have we achieved this year?
•

•

Championing the concept of compassionate
communities has remained to the fore. We
have developed a range of resources to support
community understanding; conversations have
been held with a range of interested parties
including high schools, retirement villages and
service providers; and we have utilised local media
and displays within the main Hospice Shop to raise
community awareness.

•

Internally, clinical staff have become more
intentional about identifying with patients and
families the informal networks that surround
them; compassionate communities is increasingly
integrated into presentations about Hospice
services that we undertake for a range of
businesses and service groups; and staff are
utilised as a resource to talk about topics such
as supporting people through grief and loss and
advance care planning, all of which start to break
down societal barriers around death, dying
and bereavement.

An evaluation was undertaken of the
Tiakina Te Kaitiaki (Caring for Carers)
service that is based around the concept
of compassionate communities and

ANNUAL REPORT 2017-18
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NORTH HAVEN HOSPICE ENDOWMENT TRUST
Report to North Haven Hospice Society
Incorporated as at 30 June 2018
1. This report is provided under Clause 21.1 of the Trust
Deed dated 31 May 2006 establishing the North Haven
Hospice Endowment Trust (“Trust”).
2. Since I reported a year ago the Trust’s activities have
included the following:
a) Additional funds of $176,474.64 being a donation
from the North Haven Society (of a bequest to
the Society) and a further $225 bequest direct to
the Endowment Trust were received during the
financial year ending 30 June 2018.
b) A formal review of the Trust’s investment portfolio
was held on 18 December with investment advisors
Mike Newton and Wayne Ross (of Newton, Ross,
Investment Advisors), in attendance.
c) Quarterly reports of the investment portfolios
performance have been received from Newton Ross
and circulated to Trustees.

d) In March 2018 the Trustees met with Hospice
Board members to discuss funding assistance
likely to be required from the Endowment Trust
for the financial year beginning 1 July 2018. The
need for assistance arises because again income
from traditional sources (bequests and the Hospice
Shops) is down on previous years and this will
have an impact on the Society’s ability to meet
operational spending and maintenance of buildings.
As a consequence the Trust has agreed to assist the
Society with funding of $200,000.00 for operational
spending and $50,000.00 for reimbursement of
Endowment Trust related expenses (salary, auditors
costs and property expenses).
e) In addition the Trust has been asked to provide the
funds to carry out maintenance expenses for the
In-Patient Unit (amount not yet known) and rental
house (estimated at $80,000) in the coming year.
3. The performance of the Trust investment portfolio for
the four quarters since the last report was as follows:

CAPITAL VALUE OF PORTFOLIO

DATE

$7,865,356.42

30/09/2017

$8,089,783.01

31/12/2017

$7,980,623.52

31/03/2018

$8,309,846.72

30/06/2018

Jim Kilpatrick, Chairperson
25 September 2018
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NORTH HAVEN HOSPICE

STATEMENT OF FINANCIAL PERFORMANCE - PARENT ONLY FOR THE YEAR ENDED 30 JUNE 2018
2017/18

2016/17

2,895,120

2,843,929

Innovation Project

314,545

314,599

Donations

181,818

138,485

Donations from Endowment Trust

249,609

-

1,857,704

1,845,825

184,088

144,099

Other income

84,433

90,959

Interest

12,345

13,760

2,783

4,065

183,638

22,169

92,414

46,092

6,058,497

5,463,982

INCOME
Northland District Health Board

Hospice Shop
Fundraising

Membership
Bequests
Grants
TOTAL INCOME

2018 FUNDS RECEIVED
FROM

60% DHB
20% Shops net
13% Other Funding net
7%

2018 SOURCES
OF OTHER FUNDING
(13% of Total Funding)

28% Donations general
28% Bequest
14% Grant Income

EXPENSES
Depreciation
Donation to Endowment Trust
Employee Wages , Salaries & Kiwisaver

Ministry of Health
Innovation Project

89,243

9%

Operating Income

204,597

70,331

9%
7%

Fundraising Income
net of expenses
Endowment Trust Net		
Operating Income
Other including 		
Membership Fees &
Rental Income Net

98,004
3,741,435

3,356,990

Fundraising (incl. wages & Kiwisaver)

128,317

132,973

Hospice Shop (incl. wages & Kiwisaver)

899,619

798,264

Innovation Project Costs

294,417

190,731

128,562

110,769

5%

OPERATING COSTS
Administration & Information technology
Insurance

34,541

32,667

2018 FUNDS SPENT

Motor vehicle expenses

26,475

30,155

ON

Patient costs including Medical Contractors

142,882

279,163

Staff and Volunteer Costs

103,406

115,026

66,403

62,937

128,344

70,817

33,515

120,182

6,030,517

5,460,248

27,980

3,734

Utilities (including communication)
Occupancy Costs
Other Expenses
TOTAL EXPENDITURE
SURPLUS/DEFICIT FOR THE YEAR
The full Audited Consolidated Financial Statements are available on request.
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78% Employee Wages/
Salaries & Kiwisaver
13% Operating Costs
6%

Ministry of Health
Innovation Project

3%

Occupancy Costs

Note: Analysis of funds spent excludes Expenditure on
Fundraising and Shops.
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These statements are to be read in conjunction with the notes.

FINANCIALS 2017-2018
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Thanks for your support over the past year:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Absolute Stainless
Baigents Office Products
Building & Fire Services (2008) Ltd
Bunnings
City Motors
Countdown Tikipunga
Fabers
Harcourts Optimize Realty
House of Travel, Whangarei
JOP
Kevin Gray Panelbeaters
Macsway Scaffolding
Mitre 10
Morris & Morris Funerals
Northern Districts Security Services
NZME
Oilcon
Pak ‘N Save
Regent New World
Ruakaka Orrs Pharmacy
Shalom Education
Spotlight
Steve Taylor Tyres
Sutherland Security
The Girls’ Club
The Northern Advocate
Uber Group
United Security Northland
Whangarei District Council

North Haven Hospice relies on Grants from
community organisations and we would like to thank
the following for their contributions and generosity
this year:
•

AK Franks Charitable Trust

•

ANZ Staff Foundation

•

Blue Sky Community Trust

•

Catholic Caring Foundation

•

COGS

•

Dragon Community Trust

•

Hine Rangi Trust

•

N R Thomson Charitable Trust

•

NZ Post

•

Oxford Sports Trust

•

Pelorus Trust

•

Pub Charity

•

The Southern Trust

•

The Trusts Community Foundation

THANK YOU TO:
ALL THE BUSINESSES AND COMMUNITY
GROUPS WHO CONTINUE TO SUPPORT US
WITH DONATIONS AND GOODS AND THE
MANY INDIVIDUALS WHO DONATE THEIR
TIME AND MONEY TO SUPPORT US.
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THANK YOU TO:

NATIONAL HOSPICE PARTNERS
Legend
North Haven Hospice
service area

NATIONAL HOSPICE SUPPORTERS

NATIONAL CAMPAIGN SUPPORTERS

LOCAL SUPPORTERS

Ph. 09 437 3355 • Fax. 09 437 6219
24a Takahe Street, Whangarei 0112,
PO Box 7050, Tikipunga, Whangarei 0144
www.northhavenhospice.org.nz

