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NORTH HAVEN HOSPICE SOCIETY INC.

COMPASSIONATE COMMUNITIES THAT WORK 
TOGETHER SUPPORTING PEOPLE TO LIVE AND 
DIE WELL.

HAPORI AROHA E MAHI TAHI KI TE TAUTOKO I 
TE IWI KI ORA ME TE MATE PAIO
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North Haven Hospice provides specialist palliative care for 
people of all ages who are living with any terminal illness 
or life-limiting condition, and support for their families/
whānau and carers.

Hospice is about quality of life, helping patients live every 
moment in whatever way is important to them. Our care 
is skilled, compassionate and holistic, embracing people’s 
physical, emotional, social, cultural and spiritual needs.

We serve the entire Whangarei District and south-east 
of Kaipara District including Mangawhai, Maungaturoto, 
Kaiwaka, Topuni and Oruawharo - a total area of 3150 
square-kilometres, with a population of 100,000.

The majority of patients receive our care and support 
entirely in their homes or place of residence. Others may 
have a short admission to our six-bed In-Patient Unit (IPU), 
mostly for symptom management before returning home. 
Our IPU is available to any hospice patient throughout 
Northland.

We offer a 24/7 telephone support service and our doctors, 
pharmacist, nurses, family support team and Te Tumu 
Manaaki liaise closely with patients’ General Practice 

teams, District Nurses and other healthcare providers. We 
also provide a palliative care service at Whangarei Hospital 
and support staff in other organisations to help ensure the 
highest standard of palliative care is achieved. 

Whilst around three-quarters of hospice patients have 
a cancer diagnosis, one-quarter have other illnesses or 
life-limiting conditions such as disease of the heart, lung, 
kidney, and liver, or motor neurone disease. We provide 
care and support for people of all ages.

We have a regional focus through education, clinical and 
advisory services, and participate in national initiatives. 
Our valued volunteers support hospice work across all 
operations, and service delivery is maintained through 
Administrative, Quality, IT, Education, Fundraising & 
Communications and Retail teams. 

North Haven Hospice, a not-for-profit organisation, is a 
community resource and there is no charge for our service. 

We are only partly Government-funded, via Northland 
DHB, and rely on community support to help fundraise and 
cover significant annual funding shortfalls, so that we can 
continue providing the service we do.
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At North Haven Hospice we deliver skilled and 
comprehensive specialist palliative care that aims to support 
patients and their family/whānau to live with dignity and 
hope while coping with grief and the end of life.

We work collaboratively with other services to develop 
understanding of, and to practice quality palliative care in 
our community.
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FROM THE BOARD

Kia ora koutou katoa

I am privileged to present this report on behalf of our 
committed and hard-working Board of Trustees. 
This has certainly been another year of extraordinary 
challenge for the whole community as we have endured 
ongoing uncertainty and concern over the COVID pandemic 
with the added threat of the Delta strain. Our heartfelt 
support goes out to the wider Hospice whānau of patients, 
families, carers, volunteers, corporate sponsors, donors and 
staff. The dedication of staff to the provision of excellent, 
specialist palliative care has been showcased through a 
range of insightful adaptations to ways of working under 
lockdown conditions. For this, we acknowledge their skill 
and commitment to excellence in care.

The continuing refresh and rejuvenation of our five-year 
strategic plan through workshops and much discussion 
has led to confirmation of the embedded values of North 
Haven Hospice and has been a catalyst for ongoing planning 
to make the most of limited resources to provide best 
palliative care for patients and their whānau. All this, while 
we anticipate the impact on our organisation of a new-look 
NZ health system with changed structures, priorities and 
funding mechanisms. 

In recent months we acknowledged the enormous and 
enduring contributions of two retiring long-serving 
members of staff – Elizabeth Lee (Quality and Safety 
Manager, 15 years from February 2006-2021) and Walter 
Nasarek (Registered Nurse then IT Coordinator, 23 years 
from 1998-2021). We wish them well-deserved time to do 
their own things.

We have many people in 
our community to thank 
for their generous support. 
The ongoing commitment 
and active support from before the first turn of soil for 
the foundations of the building by mana whenua, Ngati 
Hau, of Pehiaweri Marae is deeply appreciated. We 
acknowledge and thank our volunteers in many support 
roles for your invaluable help. The continuing generosity 
of sponsors, supporters and donors who have donated 
financially has been a lifeline in a year of financial 
constraint brought about by lockdown-enforced shop 
closures and cancelled fundraising events. 

Lastly, we are grateful for the constructive contribution 
to the Board of retiring members Pamela Head  
(2016-2021) and Gabrielle Thompson (2018-2021) and 
look forward to welcoming new members in 2022.

Noho ora mai,

Board Members
Ann McKillop 
David Bawden 
Colin Campbell 
Fay Colthurst 
Natasha Hemara 
Darren Hills 
Joe Makene (ex officio) 
Gabrielle Thompson 
Nola Sooner (Board secretary)

Ann McKillop
Board Chair



ANNUAL REPORT 2020-21 5

FROM THE CEO

Tena koutou katoa,

It is a privilege to write my first annual report 
message as CEO of North Haven Hospice. 

Taking up the role in November 2020, I was 
unaware of just what a special place I was walking 
into. This became evident at my first encounter 
with staff, volunteers and the Board, during my 
whakatau. I will be forever grateful for the support 
and guidance shown to me by the kaumatua and 
kuia of Pehiaweri Marae. As they wrapped their 
korowai around me, I felt so humbly honoured 
to wear this most beautiful and symbolic cloak, 
which really did embody the warmth, positivity and 
acceptance surrounding it. This is something that I 
will always remember and hold dear in my heart.

I acknowledge and thank my predecessor Leonie 
Gallaher and celebrate the achievements made 
by her and the team prior to my appointment. In 
August 2020, North Haven Hospice had its Ministry 
of Health Certification Audit, under the guidance 
of Quality and Safety Manager Elizabeth Lee, 
who has since retired. Along with gaining a stamp 
of approval for the next four years, one of the 
longest periods awarded to healthcare providers, 
the auditors acknowledged the high quality 
services delivered, giving top marks in a number 
of categories. This was a tremendous achievement 
and reflects the high standard of care that is 
provided by our staff and volunteers every day, 
together with the hard work put in by all behind 
the scenes to support this essential mahi. Quality 
service delivery can only be achieved by quality 
people. Our doctors and nurses and family support 

To the Hospice Board 
members and the 
Endowment trustees, I wish 
to acknowledge and thank 
you for sharing your expertise for the benefit of the 
whole organisation and wider community.

North Haven Hospice has always played a role 
wherever it can, at a national level to improve 
palliative care as a sector. Our Board chair Ann 
McKillop sits on the Hospice New Zealand Board of 
Trustees. This year, amongst other achievements, 
the national body was successful in lobbying the 
Government for an additional one-off Covid relief 
payment. Maureen Frayling, Hospice Educator, is a 
member of Hospice New Zealand’s working party 
that has been developing and implementing online 
training. This has been very well received by frontline 
staff and has resulted in palliative care education 
being so much more available and accessible to staff at 
hospice services and aged care facilities. 

I am forever humbled to hear the amazing comments 
made by patients and their families and whānau about 
the difference our staff and volunteers have made 
to them during what can be the toughest time. I am 
equally humbled by comments I hear from our staff and 
volunteers who regularly tell me how privileged they 
feel being able to support our patients and families at 
the end of their lives.

This place is truly special!

Nga mihi nui,

Julie Sexton  
CEO

team are amazing, our retail and hospice volunteers 
outstanding and the army that supports the front line 
patient care delivery who often remain unseen, but 
without whom we could not do what we do include 
our staff and volunteers performing roles at reception, 
in the kitchen, housekeeping, finance, administration, 
fundraising, quality, retail, IT, drivers, equipment 
delivery, gardening, flower arranging, maintenance, car 
valeting … you are all fantastic! 

I thank Business Manager Stephen McKinstry for 
‘holding the fort’ and performing the role of Acting CEO 
prior to my appointment, and the wider Leadership 
Team for their support and dedication to both myself 
and their teams.
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• Hold a daily ‘Short/Sharp’ clinical update meeting; sharing 
what is happening for each area in the next 24 hours.

• Combined two weekly MDT (multi-disciplinary team) 
meetings into one; allowing for greater staff attendance 
and sharing of both patient knowledge and experience.

• Continue to ‘grow our own’ and encourage learning 
and development; be that through post graduate study, 
nurses attaining proficient or expert on their Professional 
Development Recognition Programme, attending study 
days, rotating areas of work, be involved in change 
management or completing quality improvement.  

• Are reviewing and developing a competency programme; 
initially for nursing staff.

• Introducing a case management model of care in the 
community

In 2020/21:

• 562 patients and their families/whānau received care and 
support from North Haven Hospice.

• Our referrals were received from Northland DHB, GPs, 
other health providers, and also family/whānau members.

• We had 247 admissions to our In-Patient Unit (IPU) 
and provided 1520 days of care. 176 days of care were 
provided to patients from the wider Northland region. 

• Reasons for IPU admission included symptom management 
(60%), respite care (23%), terminal care (17%).

• Only a quarter of our patients died in the IPU, with the 
majority dying at home.

• We provided expert specialist palliative care support 
into Whangarei Hospital. This included nearly 1200 
consultations with hospital patients and 600 consultations 
with DHB health professionals caring for patients.

• Our Family Support team had 1100 face to face 
consultations with patients and their families/whānau, 
providing counselling, social work, cultural, spiritual and 
bereavement support.

CLINICAL SERVICES
He aha te mea nui o te ao 

What is the most important thing in the world? 
He tangata, he tangata, he tangata 

It is the people, it is the people, it is the people.

THE FOCUS OF ALL THE CARE AND SUPPORT THAT WE OFFER IS 
‘OUR PEOPLE’: PATIENTS, THEIR FAMILIES/WHĀNAU AND LOVED 
ONES, AND OUR COMMUNITY.

Although the number of people we cared for this year has 
remained similar to previous years, patient needs have been 
more complex and their time with us shorter; on average 90 
days or less.  

Establishing meaningful whanaungatanga (kinship) and offering 
care that embraces the four domains of Te Whare Tapa Whā 
requires us all to actively embrace our values and practice 
accordingly. Devised in 1984 by Sir Mason Durie, Te Whare 
Tapa Whā consists of four domains of hauora (wellbeing):

All four domains are intertwined and met through the 
experience and skills the whole team brings. Together we offer 
truly holistic care to ‘our people’. To be effective, Te Whare 
Tapa Whā requires a solid whenua or foundation to stand on.

The focus for those who work for ‘our people’ and form this 
foundation is maintaining their wellbeing, development and 
engagement.

This year we have reviewed some of our processes; asking 
ourselves could we do this differently? As a result we:
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MEDICAL AND PALLIATIVE CARE SERVICES

HERE IN THE NORTHLAND REGION, WE HAVE ONE 
OF THE FEW FULLY-INTEGRATED PALLIATIVE CARE 
SERVICES IN NEW ZEALAND.

• The four independent hospice services in 
Northland have a commitment to each other 
that enables the use of the same electronic 
patient management system. This allows for a 
continuous story as a patient moves through 
health services.

• With the patient’s permission, we invite other 
members of their care team (GPs, district 
nurses, occupational therapists, dieticians, 
hospital teams and specialists) to participate in 
this story.

• A referral to one of the palliative care teams 
gains access to all teams.

The Hospices of Northland include North Haven 
Hospice based in Whangarei, Hospice Kaipara 
in Dargaville, Hospice Mid-Northland in Kerikeri 
and Far North Community Hospice in Kaitaia). 
Combined, the Hospices of Northland looked after 
nearly 800 people and their families/whānau over 
the 2020/21 year. The North Haven team were 
involved with 56% of these people.

Over 70% of referrals come from the hospitals. 
North Haven’s hospital liaison team continues to 
provide a rapid and timely response to enquiries 
and referrals that enable patients to move 
smoothly back into the community. Over the 10 
years of this service, a steady increase confidence 
and ability of the hospital staff in caring for 
patients who are dying within the hospital setting 
has occurred.

Combined projects with Northland DHB have improved 
the sharing of clinical information, smoothed electronic 
referral process, and provided access for patients in 
Northland to the advanced pain management system 
of intra-thecal infusions (i.e. placing a catheter into the 
spine drip with small volumes of medication to numb 
pain) when normal pain medication is not working.

The Far North and Mid North Hospices are moving 
towards an even closer working relationship. Both have 
been able to employ locally committed doctor to be 
part of their team for one day a week. This is a great 
step forward in ensuring equity of access to palliative 
care services.

Despite Covid-19 related lockdowns and restrictions, 
palliative care services in Northland have continued to 
be fully functional, providing 24/7 support to patients, 
families/whānau and health professionals.
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THE HEARTBEAT TO THIS AREA OF NORTH 
HAVEN HOSPICE’S SERVICES IS ITS PEOPLE 
WHO, USING OUR SHARED VALUES, APPLY 
CUSTOMISED PROCESSES. 

They work as a collaborative whole, sharing 
leadership amongst them, much as geese do 
when flying. Going into a second lockdown 
barely raised a ruffle. 

During the 2020/21 year:

• Catering successfully inducted a new staff 
member and produced amazing food for 
a wide range of internal events and our 
patients. Our In-Patient Unit (IPU) kitchen 
again achieved ‘A’ grade status from 
Whangarei District Council.

• Housekeeping has consistently produced 
results that keep our vulnerable patients, 
visitors and staff 100% safe, and have 
successfully inducted a new housekeeper.

• Volunteering has welcomed the support of an 
administrator to the team and has begun to on-
board Better Impact volunteer software. This 
will be supported by volunteer team leaders, 
volunteer champions and paid staff throughout the 
organisation.

• Volunteers have consistently and pro-actively 
engaged with Hospice activities and developments, 
enabling them to have a wider organisational voice. 

• Maori wardens have joined Hospice in a range of 
ways such as involvement in a volunteers hui ‘Caring 
for Whanau at Home and in the IPU’.

• Our service includes around 400 volunteers 
with each person playing a role. Our service 
whakatoki ‘Ehara taku toa I te toa takitahi, engari 
he toa takitina: My strength is not mine alone, it 
comes from the collective’ explains perfectly our 
collaborative style.

Trained volunteers are part of the in-patient unit team 
covering three four-hour shifts per day, 365 days per 
year. Following training, volunteers also provide palliative 
massage therapy, patient biography services, community 
visiting and support, bereavement support, and driving 
services.  We are finding an increased need for male 
volunteers to support male patients at home. Community 
volunteering averages 17 referrals per month, which come 
from nurses and the family support team. Retail volunteers 
are critical to the success of our shops which turn 
donations into funds to help run many hospice services.

VOLUNTEER AND HOSPITALITY SERVICES
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NORTH HAVEN HOSPICE RECOGNISES THE 
SYNERGY AND INTER-DEPENDENCE THAT 
EXISTS ACROSS THE ORGANISATION AND 
THAT EACH SERVICE COMPONENT MUST 
OPERATE AT A CONSISTENTLY EXCELLENT 
STANDARD IF WE ARE ABLE TO BE AGILE IN 
RESPONDING TO CHANGE AND DEMAND.

Key notes from the 2020/21 year:
• Change of Manager - After 15 years of 

excellent service to North Haven Hospice, 
Quality and Safety Manager Elizabeth 
Lee retired in May 2021. In July, we 

welcomed Catherine Bryham to the role. Catherine 
has held positions managing community services for 
local government organisations in New Zealand and 
Australia. She went on to managing residential care 
for IHC and then managing contracts and stakeholder 
relationships for a national health provider across 
the Northland region. Catherine’s approach to 
quality and safety is to focus on implementation and 
activation of policies and processes for continuing 
improvement and best outcomes.

• COVID-19 Pandemic - Lockdowns in 2020 and 
2021 changed the face of how organisations need 

QUALITY IMPROVEMENT

to plan, prepare and run during emergencies. Our 
team of staff and volunteers responded brilliantly to 
constantly changing work conditions and Ministry 
of Health advice, and our Pandemic Planning Team 
created up to date and relevant guidelines, processes 
and resources to support them. The new norm of 
masks, signing in, physical distancing, vaccinations 
and bubbles all created challenges that were 
handled well by all.

• 2020 Certification audit - North Haven Hospice 
received four year certification from the Ministry 
of Health in July 2020 with some Continuing 
Improvement results. Continuing Improvement 
levels are awarded where it is recognised that the 
organisation is operating well above the required 
audit standard.

• Quality Hub - A review of our incident and complaint 
reporting systems highlighted that it was well 
overdue to move from a manual paper-based system 
to an online system to enable more timely responses 
and more visible tracking of reportable events 
and feedback. Towards the end of the 2020/21 
financial year, North Haven Hospice entered into 
an agreement with Quality Hub software, currently 
well-utilised by other hospice services across New 
Zealand. This will be a key focus for the 2021/22 
year. The system also incorporates modules for 
health and safety, risk management and recording 
and tracking. Training and credentialing will be 
rolled out sequentially alongside staff training in the 
coming year.
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TO ENSURE FINANCIAL SUSTAINABILITY, WE 
MUST CONTINUE TO MAINTAIN A RANGE 
OF FUNDING STREAMS AND ENSURE 
STEWARDSHIP OF FINANCIAL RESOURCES 
TO ACHIEVE THE GREATEST IMPACT FOR THE 
PEOPLE WE CARE FOR.

Unfortunately, fundraising has again faced 
challenges in the 2020/21 year, not only 
from the impact of Covid-19 restrictions 
affecting Hospice Shop custom and 
fundraising activities, but also the complete 
phasing out of bank cheques. As the 
majority of individual donors to hospices 
tend to be older people – many who donate 
via their cheque accounts – removing this 
form of payment has seen a significant 
decrease in donations received.

However, we remain humbled and grateful 

for the kind support of our many individual donors 
who give what they can, when they can. We also 
sincerely appreciate the grant funding providers, local 
businesses, organisations, clubs and schools who 
have provided support; be this money, time, goods or 
services. We could not maintain our services without 
the collective contribution of all.

Covid-19 restrictions continue to highlight the 
vulnerability of events, with a number of fundraisers 
for North Haven Hospice having to be cancelled. Work 
continues to build income streams that do not rely on 
event ticket sales to gatherings, as well as creating an 
improved online presence.

Our retail staff and volunteers worked hard, as always, 
during what was a big year. In September 2020 we 
closed our Processing Centre and Outlet Shop between 
John Street and Walton Street, having relocated the 

donated good sorting and outlet goods area back into 
the main shop in Robert Street.

This prompted a restructure of the showroom and 
creating space for the processing area, but it was good 
to have all the retail volunteers under one roof.

On the 11th April 2021 our large Whangarei shop began 
opening on Sundays for the first time, with queues 
of people waiting to get in. Sunday openings have 
continued to prove popular.

Celebrating its eighth anniversary in April 2021, our 
small shop in Waipu is one of only three hospice shops 
in New Zealand that is run solely by volunteers, and 
over the past four years has seen sales increase by 
34%. For the 2020/21 year, for the first time, a record 
$2 million in sales across all retail was achieved – an 
amazing result and team effort.

FUNDRAISING

Waipu shop volunteers with several Hospice staff, at the 
shop’s eighth anniversary celebration.

2020 Memory Tree at Countdown Tikipunga.Tyrepower Whangarei supporting  
Shorts for Hospice
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A PATIENT’S PERSPECTIVE

North Haven Hospice – The Ultimate Team

I have been given an opportunity to reside and heal at a well-known place

Where the sun seeps through the trees, into your room and upon your face

These people don't need names, rank or can you do it. They are like one big whanau, one solid unit

It's in their heart and dedication, that gives them this reputation

A normal routine to them is at the break of dawn. Just as everything is about to be reborn

Volunteers or angels call 'em what you will. To me this heavenly haven team has its own gifts and skills

How I wish I could have this team every day. Because their love and kindness keeps this ugly sickness and pain at bay

I will be sad with regret that when I leave here. I will miss this Haven Team without shedding a tear

Because in my heart and soul, you guys will forever be there

As I end this poem, with ka kite

Mei
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Report to North Haven Hospice Society 
Incorporated as at 30 June 2021

1. This report is provided under Clause 21.1 of the 
Trust Deed dated 31 May 2006 establishing the 
North Haven Hospice Endowment Trust (“the 
Trust”).

2. The report is briefer than usual reflecting the 
restrictions and limitations arising from the 
Covid-19 Pandemic, which is ongoing.

3. Since I reported a year ago the Trust’s activities 
have included the following:

(a) On 10 November 2020 the Trust reported to 
the Society’s Annual General Meeting.

(b) On 8 December 2020 trustees met with 
Newton Ross to review the performance of the 
investment portfolio and to discuss the advice 
received from Newton Ross relating to the 
Trust’s financial contribution to the Society for 
the financial year ending 30 June 2022.

(c) On 16 February 2021 trustees met to confirm 
the Appointment of Colin Campbell as the 
trustee representing “members of the Society” 
and to discuss the extent of financial assistance 
to be given to the Society for operational 
expenses for the coming year.

(d) On 30 March 2021 a meeting was held 
between the Society’s management team and 

the Trust to carry out a review of the current 
Bequest Programme.

(e) On 8 June 2021 the annual joint meeting 
between board members of the Society and 
trustees was held.

(f) On 21 June 2021 trustees met to discuss 
the outcome of the joint meeting, including 
pre-budget information required by trustees 
and how to schedule future maintenance of 
buildings. At this meeting trustees approved 
a distribution of total $200,000.00 to the 
Society to reimburse trust related expenses 
($50,000.00) and a contribution towards 
operational expenses ($150,000.00) for the 
financial year ending 30 June 2022.

(g) On 20 July 2021 trustees received a six monthly 

NORTH HAVEN HOSPICE ENDOWMENT TRUST 

CAPITAL VALUE OF PORTFOLIO DATE

$8,579,741.22 30 September 2020

$8,974,316.36 31 December 2020

$9,213,559.91 31 March 2021

$9,478,058.61 30 June 2021

Jim Kilpatrick, Chairperson

report from the Society relating to progress 
with implementing the up-dated Bequest 
Programme.

(h) On or about 27 September 2021 the 
Performance Report for the financial year 
ending 30 June 2020, which was prepared by 
Coastal Accounting for filing with Charities 
Services, was signed by trustees.

(i) Quarterly reports of the investment portfolio’s 
performance were received from Newton Ross 
and circulated to trustees.

(j) One bequest of $10,000.00 was received by 
the Trust during the year.

4. The quarterly performance of the Trust’s 
investment portfolio for the past year was:
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STATEMENT OF FINANCIAL PERFORMANCE - PARENT ONLY FOR THE YEAR ENDED 30 JUNE 2021

2020/21 2019/20
Income 2021 FUNDS RECEIVED
Northland District Health Board 3,316,131 3,067,795 FROM
Ministry of Health 420,271 0
Donations 248,840 212,445 47% DHB
Donation from Endowment Trust 325,922 350,000 6% Ministry of Health
Hospice shop 2,019,924 1,617,753 15% Shops - net
Fundraising 127,030 118,908 32% Other Funding net
Covid 19 Wage Subsidy 220,658
Other income 81,364 179,207
Interest 760 5,867
Membership 2,478 2,587 2021 SOURCES OF OTHER
Bequests 402,987 55,438 FUNDING
Other Grants 94,748 85,537
TOTAL INCOME 7,040,455 5,916,195 33% Bequests

29% Donations general
Expenses 26% Endowment Trust net
Depreciation 75,822 103,843 0% Fundraising income
Donation to Endowment Trust 5,663 30,987 net of expenses
Employee Wages & Salaries & Kiwisaver 4,028,523 4,157,405 7% Grant income
Fundraising (incl. wages & kiwisaver) 130,375 118,908 5% Operating Income
Hospice shop (incl. wages & kiwisaver) 969,608 758,123 0% Other including
Innovation Project Costs membership Fees &

Rental Income net
Operating Costs
Administration & Information technology 296,880 232,768
Insurance 29,347 29,092 2021 FUNDS SPENT ON
Motor vehicle expenses 30,851 30,159 84% Employee wages/
Patient costs incl Medical Contractors 96,341 103,627 Salaries & Kiwisaver
Staff and Volunteer Costs 86,292 97,758 2% Occupancy Costs
Utilities (including communication) 81,441 70,915 14% Operating Costs
Occupancy Costs 119,667 123,709
Other expenses

TOTAL EXPENDITURE 5,950,810 5,857,294
SURPLUS/DEFICIT FOR THE YEAR 1,089,645 58,901

These unaudited Financial Statements are presented for this Annual General Meeting only

Note: Analysis of funds spent excludes Expenditure on 
Fundraising and Shops
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FINANCIALS 2020-2021

NORTH HAVEN HOSPICE SOCIETY INCORPORATED-PARENT ONLY
STATEMENT OF FINANCIAL POSITION AT 30 JUNE 2021

These statements are to be read in conjunction with the notes

Note 2021 2020
$ $

Current assets
Cash and cash equivalents 9 1,700,500                     719,239                        
Investments 10 -                                      -                                    
Receivables from exchange transactions 4,836                                3,447                              
Receivables from non-exchange transactions 317,795                          293,788                        
Prepayments 62,523                             66,129                           
Inventories 11 27,371                             27,371                           

2,113,025                     1,109,974                   

Non-current assets
Available for sale financial assets 10 37,266                             35,045                           
Property plant and equipment 12 312,935                          295,532                        

350,201                          330,577                        
Total assets 2,463,226                     1,440,551                   

Current liabilities
Trade and other creditors 13 200,407                          158,784                        
Employee entitlements 445,305                          482,409                        
Total liabilities 645,712                          641,193                        
Net assets 1,817,514                     799,358                        

Equity
Accumulated comprehensive revenue and expense 1,817,514                     677,196                        
Available- for-sale financial assets fair value reserve -                                      1,870                              
Special purpose reserve 21 -                                      120,292                        

1,817,514                     799,358                        

The financial statements presented are unaudited for the year ended 30 June 2021.
  

Total net assets/equity attributable to the owners of the 
controlling entity



ANNUAL REPORT 2020-21 15

• Abacus Upholstery
• Alpha Antennas
• Antique Fairs for Charity
• Baigents Office Products Depot
• Bayleys Whangarei
• BNI B’Inspired
• BNI Whangarei
• Bruce Taylor Plumbing 
• Building & Fire Services 
• Bunnings Whangarei
• Carter Electrical 
• Chem Wash
• Clark Road Chapel
• Coastal Accounting Ltd
• Countdown Tikipunga 
• Craigs Investment Partners Whangarei
• Crewcut 
• Crombie Lockwood
• Dave Boyd Water Filtration Specialists
• Dilmah Tea
• Ecosse Business Systems
• EMA Northern
• Fabers Furnishings
• Farmers Whangarei
• Fonterra Kauri
• Funky Pants NZ
• Gemma Currin (fundraising)
• Greenfingers Growing Mixes & Landscape Supplies
• Harcourts Whangarei & Bream Bay
• Henwood Electrical 
• Hikurangi Mountain Lions
• House of Travel Whangarei
• Huanui College
• Hurupaki Primary School
• Jane Mander Retirement Village
• JOP Design Print Distribution
• Keith Andrews family
• Kamo High School

Thank You for your support in the 2020/21 year:  

WE ARE SINCERELY GRATEFUL TO ALL OUR SUPPORTERS, 
INCLUDING FUNDING AND GRANT PROVIDERS, 
BUSINESSES, ORGANISATIONS, CLUBS AND INDIVIDUALS. 
MANY PROVIDE ESSENTIAL FUNDS AND/OR SUPPORT OUR 
FUNDRAISING ACTIVITIES, WHILE SOME OFFER GOODS 
AND SERVICES AT DISCOUNTED OR NO CHARGE, SO 
THAT MONEY CAN BE USED TO SUPPORT PATIENTS AND 
FAMILIES/WHĀNAU IN OUR CARE.

THANK YOU!

North Haven Hospice thanks the following grant providers for their 
support this year:

• Oxford Sports Trust

• Pub Charity Ltd

• Grassroots Trust

• BlueSky Community Trust

• Four Winds Foundation

• Kensington Pharmacy
• Kevin Gray Panelbeaters & Car Painters
• Lemonface Design
• Lions Clubs of Whangarei District – Zone 2
• Maggie Asplet Tupperware Consultant
• Mahitahi Hauora Primary Health Entity
• Mainfreight Whangarei
• MAQ Chartered Accountants
• Maungaturoto Primary School
• Maureen Baker (catering)
• Melanie Waldron of Eves Whangarei
• Mitre 10 Mega
• More FM (Mediaworks)
• Morris & Morris Funerals 
• Neville Bench Builders 
• New World Regent 
• Northland District Health Board
• Northern Districts Security
• Northland Chamber of Commerce
• NorthTec
• Onerahi Afternoon Tea Group
• Otaika Pharmacy
• Pak ‘n’ Save Whangarei
• Quest Apartments Hotel Whangarei
• Reckon NZ
• Sabio Coffee (& Chur Brew)
• Salt & Oil
• Sky Network TV
• Steve Taylor Tyres
• St Francis School
• Stihl Shop Whangarei
• The Business Finder
• The Falls Estate Lifestyle Village
• The Giant Drop in Choir – Whangarei SING!
• The Northern Advocate
• The Northland Club Inc (and Bernie Thoms)
• The Orchard Business and Event Hub
• Toko Toko Solutions

• Tyrepower Whangarei & Tyrepower NZ
• Uber Group
• Unichem Buchanan’s Pharmacy
• Unichem Orrs Pharmacy Ruakaka
• United Security Northland
• Volunteering Northland
• Wahine Toa - Spirited Women Adventure Race team
• Waipu Scottish Country Dance Club
• Whangarei Boys High School
• Whangarei Deep Sea Anglers Club
• Whangarei District Council
• Whangarei Federation of Women’s Institutes
• Whangarei Leader
• Whangarei Primary School
• WRMK Lawyers
• Zumba with Fleur



THANK YOU TO: 
NATIONAL HOSPICE PARTNERS 

NATIONAL HOSPICE SUPPORTERS 

NATIONAL CAMPAIGN SUPPORTERS 

LOCAL SPONSORS 

FIND US ONPh. 09 437 3355 • Fax. 09 437 6219
24a Takahe Street, Whangarei 0112,  
PO Box 7050, Tikipunga, Whangarei 0144  
www.northhavenhospice.org.nz

North Haven Hospice 
service area

Legend

Te Korowai Humarie


